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ABOUT US

EVERYTHING YOU NEED TO KNOW ABOUT
EUROPE’S MOST INNOVATIVE HEADSET
MANUFACTURER.

Axtel is a European based global brand that
specializes in the manufacturing of professional headsets.
We deliver communication solutions particularly geared
towards call centers and office environments. Our clients’
needs and expectations are the number one priority we
consider during the initial design phase of our headsets.
We aim to create products that support our clients in the
most effective and efficient way possible. We focus on
bringing more authenticity to your business conversations
through the use of advanced sound technology. Not only
are we current on all leading technological trends on the
market, but we also strive to exceed global headset quality
standards. Because our ultimate goal is to create products
that add true value to a business.

Sound quality, reliability and maximum comfort, all
achieved through ergonomic design, are the main features
of Axtel headsets. Having created an extensive product
portfolio for enterprises worldwide, Axtel has become a
trusted business partner for the entirety of its client base.










REASONS

COMPANIES OPT FOR AXTEL

EXTENSIVE EXPERIENCE

Axtel Headsets has just recently celebrated its 16 year
anniversary and continues to strive for excellency in their
ongoing efforts of establishing themselves as a globally
recognized brand, as well as a leader within its industry.

EUROPEANS STANDARDS

Our products are manufactured in Europe, and we place
great emphasis on closely monitoring the production process
to ensure the highest possible quality. Not only does this
include strict quality control at every stage of production,
but we also make continual efforts to improve our products
rapidly as well as in great detail. That is why Axtel products
meet the highest quality of standards applicable to various
international markets.

HIGH QUALITY

Our unwavering commitment to quality is vital in all that
we do. We make an active effort to maintain high-quality
standards throughout the design and manufacture process.
We do so in the most efficient way possible, in order to
ensure our product is affordable for a vast amount of
consumers and business professionals around the globe.

COLLABORATION

The collective objective of Axtel has always been to
provide reliable products that fully support each user in the
conducting of their business affairs. That's why we are proud
to be certified by, as well as compatible with, the solutions of
the most well-renowned brands within the telecom industry.

OUR PARTNERSHIPS

Axtel works alongside strategic alliance partners in order
to ensure that our products are easy to deploy and fully
compatible with the great majority of their solutions.
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CHOOSING A HEADSET

WHAT TO CONSIDER?

1. Compatibility

Axtel headsets work well with a very wide range of telecommunication
devices and solutions. Please contact us to check whether your existing
communication solutions are compatible with our products. Compatibility
includes the following hardware:

Computers Mobile Devices Deskphones Other Devices

2. Type of Environment and Ambient Sound Level
Ambient conditions are important when selecting the type of headsets
for your organization. Proper noise cancellation, sound technology and

monaural or binaural headsets play an important role in the experience
of your users.

3. Individual preferences

Each business has unique needs defined by but not limited to:

e Need of cost-effective solution  Desire of highest sound quality
e Search for robust tool dedicated and clear communication

to everyday use e Appreciation for comfort while
e Frequency of conversations on working

the phone and softphone e Preference for modern design

e Frequently changing workspaces










ELITE SERIES




ELITE HDVOICE

Professional headset

- Crystal clear voice

- Excellent audibility

- Advanced noise cancellation

- Microphone with noise cancellation
- Acoustic Protection Technology

- Made of the highest quality materials
- Extremely durable construction

- Soft, leatherette ear cushions

- Adjustable headband

- Flexible microphone boom

- Innovative IP electronics

- Elegant and modern design

- Compatible with desk phone, softphone and smartphone
- QD plug

- Available in mono and duo versions

Elite HDVoice Series

The Elite HDVoice Series he s combine Furthermore, th

advanced sound technol

even the most demanding
for excellent audibility.

The microphones are equippe ith advanced

noise cancellation making the Elite series headsets 10 and duo

perfect for even the loudest contact centre impress ith its
‘ 5 lution in b

environments. Consultants and clients can fully focus
on their conversation in that con

face-to-face interaction as possible.

12 Find out more on: www.axtelworld.com/elite



ELITE HDVOICE MS

Crystal clear voice

Excellent audibility

Advanced noise cancellation
Microphone with noise cancellation
Acoustic Protection Technology
Digital Signal Processing Technology
Made of the highest quality materials
Extremely durable construction
Soft, leatherette ear cushions
Adjustable headband

Flexible microphone boom
Innovative IP electronics

Elegant and modern design
Compatible with Skype for Business
USB plug

Functional USB remote control
Plug&Play

Available in mono and duo version

r

Series ELITE SERIES
Name ELITE HDvoice NC ELITE HDvoice MS NC USB
Type of work At office desk At office desk

Type of environment High noise High noise

Category Professional Unified Communications

Corded / Wireless Corded Corded

Headset connectivity QD USB

Compatibility Desk phone / Softphone /

Smartphone Softphone

Sound quality HD HD

‘ Advanced noise cancellation Strong Strong

Microphone with noise cancellation Yes Yes

‘ Acoustic Protection Technology <118 DB A <118 DBA

Digital Signal Processing Technology No Yes

Automatic Gain Control Technology No No
Plug&Play No Yes
Wearing style Mono / Duo Mono / Duo
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PRIME HD

Professional headset

- High-quality sound

- Advanced noise cancellation

- Microphone with noise cancellation

- Acoustic Protection technology

- Ultra lightweight

- Flexible construction

- Ergonomic, movable earpieces

- Rotary head

- Innovative IP electronics

- Modern design

- Compatible with desk phone, softphone
and smartphone

- QD plug

- Available in mono and duo versions

- Possibility of personaliziation

Prime Series

Impro sour efficiency with high-quality
communication. The Axtel PRIME he
sound pro

techno

open-s

that deli

level of comfort why you carry out your daily

light, flexible structure, soft and movable earpieces that

Ist to the shape of your ear, smooth moderation and

focused
All PRIME

|| L
igh-quality

sound features of their modern c

Find out more on: www.axtelworld.com/prime

controls on the dockir
allc
man

three communication channels.

o| PRIME is dedicated to all compar

ommunication and

orkpla

perfect fit for all types




PRIME MS HD

High-quality sound

Advanced noise cancellation
Microphone with noise cancellation
Acoustic Protection technology

Digital Signal Processing Technology

Ultra lightweight

Flexible construction
Ergonomic, movable earpieces
Rotary head

Innovative IP electronics

Modern design

Compatible with Skype for Business

USB plug
Functional USB remote control

Plug&Play

Available in mono and duo versions

Series

PRIME SERIES

Name

PRIME HD NC

PRIME MS HD NC USB

Type of work

At office desk

At office desk

Type of environment

High noise

High noise

Category

Professional

Unified Communications

Corded / Wireless

Corded

Corded

Headset connectivity

Qb

USB

Compatibility

Desk phone / Softphone /

Smartphone

Softphone

Sound quality

HD

HD

Advanced noise cancellation

Strong

Strong

Microphone with noise cancellation

Yes

Yes

Acoustic Protection Technology

<118 DB A

<118 DB A

Digital Signal Processing Technology

No

Yes

Automatic Gain Control Technology

No

No

Plug&Play

No

Yes

Wearing style

Mono / Duo

Mono / Duo




PRIME X1

Wireless

- High-qguality sound

- Advanced noise cancellation

- Acoustic Protection Technology

- Automatic Gain Control Technology

- Simultaneous connection with desk phone

- Wireless range up to 200 meters

- Embedded LED notification light and multifunctional
control button

- Intuitive docking station and headset use-easy
answering and ending of calls, adjusting and muting the
sound using intuitive buttons on the docking station

- High efficiency battery - up to 10 hours of active work

- Available in mono and duo versions

PRIME SERIES
PRIME X1 PRIME X3
Around the office Around the office

‘ Type of environment High noise High noise

Category Wireless Wireless

Corded / Wireless Wireless wireless

Headset connectivity Deskphone Deskphone, USB, Bluetooth

Compatibility Desk phone Deskphone/Softphone /Smartphone

Wideband Wideband

18 Find out more on: www.axtelworld.com/primex1



PRIME X3

Wireless

- High-quality sound

- Advanced noise cancellation

- Acoustic Protection Technology

- Connection with desk phone, softphone, smartphone

- Wireless range up to 200 meters

- Embedded LED notification light and multifunctional control button

- Intuitive docking station and headset use -easy answering and
ending of calls, adjusting and muting the sound using intuitive
buttons on the docking station

- High efficiency battery - up to 10 hours of active work

- Intuitive buttons on the docking station and the headband, and mul-
tifunctional control button enable the user to decide on answering
or declining a call and to manage the calls efficiently in every
situation by switching between three communication channels.

- Additionally, the multifunctional button on the headband is
equipped with embedded LED notification light, integrated with the
docking station, which informs other users in the office space, that
the call is in progress.

- Bluetooth® technology which allows to connect different mobile
phone devices

- Available in mono and duo versions

00000

Series

PRIME SERIES

Name

PRIME X1

PRIME X3

Advanced noise cancellation

Strong

Strong

Microphone with noise cancellation

Yes

Yes

Acoustic Protection Technology

85/87/105DBA

85/87/105DBA

Digital Signal Processing Technology

No

Yes

Automatic Gain Control Technology

No

Yes

Plug&Play

No

Yes

Wearing style

Mono / Duo

Mono / Duo

Wireless Technology

DECT

DECT, BLUETOOTH

Operating range

200 m (DECT)

200 m (DECT)

Talk time

Find out more on: www.axtelworld.com/primex3

10 h

10 h

19
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PERSONALIZE

Create personalized Prime HD headsets

Our goal at Axtel Headsets is to connect people around the world using our products.

As the products are designed with companies and their needs in mind, we would like
every Axtel headset to make our clients’ jobs easier.

Engage with colors

Over the years, we've learned that seemingly
subtle changes in the work environment can have
a huge impact. A friendly ambience translates into
greater engagement from your people, which is why
Axtel encourages you to personalize our products by
playing with color. By changing the color of the O-ring,
you can create a headset that visually underlines the

individual character of your company.

Develop and motivate

Each color has its own strengths, and a different
effect on our feelings and behavior. Color can affect
our motivation, the way we approach tasks, our
creativity and effectiveness. Choose the color that’s

right for the needs of your team.

Quality without compromise

Designed with the user’s comfort in mind thanks
to its light construction, the Prime HD headset
ensures hours of easy, comfortable communication.
It brings together quality and comfort, along with a

personalized, modern design that lets you stand out.

Play with color

As a producer of professional headsets, Axtel
Headsets is aware of the great possibilities that small
changes can deliver. That is why we offer 15 possible
colors for your product’s O-ring. Use the creator to

see what your headset will look like.

Yellow 1018 Reddark 3011  Red 3018 Beige 1013 Violet 4008

Blue dark 5010 Blue 5012 Orange 2008  Pink 4010 Gold 1036

Grey Turquoise Greendark  Green light
7024 5018 6002 6018

Find out more on: www.axtelworld.com/headsets/personalize
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VOICE

Professional headset

Manufactured in the EU

Crystal-clear HD sound

Choice between 28 mm and 40 mm internal
speakers.

Flexible microphone with advanced noise cancelling
system.

Lightweight, durable structure

Available with a universal Axtel QD connector

Compatible with all QD Axtel connection cords

Available in mono and duo versions

VOICE Series

The

hig

-quality business hea

| VOICE series S are pro onal,

k in even the

st challe

of A

use the

The portfolio of

a headset for every possible use case in busir

sic and

r comfort

tel VOICE ensures the productivity of staff who

d to offer

/ith

and end-user comfort. The USB plug all

>ction

to make use of all the

softphone

ith v nd ene

1ced functionality of their

Find out more on: www.axtelworld.com/voice28

VOICE 28 HD NC

Axtel VOICE QD

with various IP desk phones and other dedicated

For e onnection

QD plug of

's to make use of all the

wironment, to home

| bustling coffe nm audio

for easy connectior

th PC’s, smartphones
and enables users to me use of all

communication

Axtel VOICE UC
VOICE UC head
features, including i

a busy lig




VOICE

Excellent HD sound quality
Functional USB connection with Plug & Play

function

Choice between 28 mm, for ideal call

conditions, and 40 mm internal speakers,

for excellent audio for music and multimedia

Adjustable microphone with advanced

noise cancellation and ‘busy light’

Automatic Gain Control (AGC) for

automatic adjustment of the speech level

Robust construction for everyday use in

offices and at home

Available in mono and duo versions

Series

VOICE UC40 HD NC

VOICE SERIES

Name

VOICE 28 HD NC

VOICE 40 HD NC

VOICE UC28 HD NC

VOICE UC40 HD NC

Type of work

At office desk

At office desk

At office desk

At office desk

Type of environment

High noise

High noise

High noise

High noise

Category

Professional

Professional

Unified
Communications

Unified
Communications

Corded / Wireless

Corded

Corded

Corded

Corded

Headset connectivity

Qb

QD

USB

USB

Compatibility

Desk phone
Softphone
Smartphone

Desk phone
Softphone
Smartphone

Softphone

Softphone

Sound quality

HD

HD

HD

HD

Advanced noise cancellation

Strong

Strong

Strong

Strong

Microphone with noise cancellation

Yes

Yes

Yes

Yes

Busy light

No

No

Yes

Yes

Acoustic Protection Technology

<118 DB A

<118 DB A

<118 DB A

<118 DB A

Digital Signal Processing Technology

No

No

Yes

Yes

Automatic Gain Control Technology

No

No

Yes

Yes

Plug&Play

No

No

Yes

Yes

Speakers size (internal)

40 mm

28 mm

40 mm

Cushion/headband material

Soft leatherette

Foam

Soft leatherette

Design

Orange details

Orange details

Wearing style

Mono / Duo

Mono / Duo

Mono / Duo

Mono / Duo

25



VOICE

Manufactured in the EU

Crystal-clear stereo sound

Flexible microphone with advanced noise-
cancelling system

Lightweight, durable structure

Available with a universal USB plug with Plug
& Play function or with 3,5 mm Jack plug
depending on model

Automatic Gain Control (AGC) for automatic
adjustment of the speech level ( only model
VOICE USB28 HD NC)

Available in mono and duo versions

0008

VOICE USB28 HD NC

26

Series

VOICE SERIES

Name

VOICE PC28 HD NC

VOICE USB28 HD NC

Type of work

At office desk / Mobile

At office desk

Type of environment

High noise

High noise

Category

Direct

Direct

Corded / Wireless

Corded

Corded

Headset connectivity

JACK 3,5 MM

USB

Compatibility

Softphone / Smartphone

Softphone

Sound quality

HD

HD

Advanced noise cancellation

Strong

Strong

Microphone with noise cancellation

Yes

Yes

Acoustic Protection Technology

<118 DB A

<118 DB A

Digital Signal Processing Technology

No

Yes

Automatic Gain Control Technology

No

Yes

Plug& Play

No

Yes

Speakers size (internal)

28 mm

28 mm

Cushion/headband material

Foam

Foam

Wearing style

Mono / Duo

Mono / Duo
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PRO SERIES




PRO

Professional headset

- Wide band sound

- Advanced noise cancellation

- Acoustic Protection Technology

- Damage-resistant materials

- Headband reinforced with metal alloy
- Reinforced microphone boom

- Convenient size adjustment

- Compatible with desk phones

- QD plug

- Available in mono and duo versions

PRO Series

The el PRO headsets are constructed i that need to concentrate even more,
offers the PRO XL headse th enlarged earpieces that

e the user from distract ambient sounds

and a comfortable remote allow

addition rk comfort.

SO Find out more on: www.axtelworld.com/pro



PRO MS XL

Wide band sound

Advanced noise cancellation

Acoustic Protection Technology

Digital Signal Processing Technology

With enlarged earpieces

Damage-resistant materials

Headband reinforced with metal alloy

Reinforced microphone boom

Convenient size adjustment

Compatible with Skype for Business

USB plug
Plug&Play

Available in mono and duo versions

Series

PRO SERIES

PRO NC WB

PRO XL NC WB

PRO MS XL NC USB

Type of work

At office desk

At office desk

At office desk

Type of environment

Average noise

Average noise

Average noise

Category

Professional

Professional

Unified Communications

Corded / Wireless

Corded

Corded

Corded

Headset connectivity

QD

QD

usB

Compatibility

Desk phone / Softphone /
Smartphone

Desk phone / Softphone /

Smartphone

Softphone

Sound quality

Wideband

Wideband

Wideband

Advanced noise cancellation

Medium

Medium

Medium

Microphone with noise cancellation

Yes

Yes

Yes

Acoustic Protection Technology

<118 DBA

<118 DBA

<118 DB A

Digital Signal Processing Technology

No

No

Yes

Automatic Gain Control Technology

No

No

No

Plug&Play

No

No

Yes

Wearing style

Mono / Duo

Mono / Duo

Mono / Duo
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M2 SERIES




M2 NC

Professional headset

- Wide band sound

- Advanced noise cancellation

- Microphone with noise cancellation

- Acoustic Protection technology

- Flexible and reinforced microphone boom

- Movable speakers adapt to the user's ears

- Functional and comfortable construction

- Light construction

- Soft ear cushions

- Compatible with desk phone, softphone
and smartphone

- QD plug

- Available in mono and duo versions

M2 Series

ing in ambient rich enviro
and comfort options that are ideal for Contact Center have the option to noise cancelling heads
environments. ful and ble construction and that ensure comfort of k. Wideband sound
improve rs additional freedo
in communication. Aco ction techno

. ending function. eliminates harmful tones and prc ts the heari

Functional USB cables enables exchan ‘ your staff.

vhole Plug &

34 Find out more on: www.axtelworld.com/m2



MS2

Wide band sound

Advanced noise cancellation

Microphone with noise cancellation
Acoustic Protection technology

Digital Signal Processing Technology
Flexible and reinforced microphone boom
Movable speakers adapt to the user's ears
Functional and comfortable construction
Light construction

Soft ear cushions

Compatible with Skype for Business

USB plug

Functional USB remote control

Simple Plug&Play operation

Available in mono and duo versions

Series

M2 SERIES

Name

M2 NC

MS2 NC USB

Type of work

At office desk

At office desk

Type of environment

Low noise

Low noise

Category

Professional

Unified Communications

Corded / Wireless

Corded

Corded

Headset connectivity

QD

usB

Compatibility

Desk phone / Softphone / Smartphone

Softphone

Sound quality

Wideband

Wideband

Advanced noise cancellation

Optimal

Optimal

Microphone with noise cancellation

Yes

Yes

Acoustic Protection Technology

<118 DB A

<118 DB A

Digital Signal Processing Technology

No

Yes

Automatic Gain Control Technology

No

Plug& Play

No

Yes

Wearing style

Mono / Duo

Mono / Duo




Analog phone AXT-750
Analog phone equipped with FLASH

button, redial button, voice recording
(3.5mm jack), mute button, volume control.
Compatible with headsets with an RJ? and
2.5mm jack port.

QD/USB C2 AGC
Cable with Automatic Gain Control and

DSP technology, volume adjustment,
mute microphone button; excellent
solution for IP/VolP.

Training cord Y
Trainer cord Y type - QD/2 x QD.

36

ACCESSORIES

Our Additional Products

Amplifier AXT-981

Amplifier equipped with microphone

sensitivity control, handset/headset

switch, volume control, mute button.

Compatible with almost any desk phones

and headsets with an RJ9 port.

QD/USB C3

USB/QD cable without
buttons with AGC technology.

Training cord Y with MUTE
Trainer cord Y type - QD/2 x QD

with microphone supervisor MUTE.

Training switch

A switch with separate buttons to
mute microphone and/or speaker

designed specifically for training.

QD/USB C8 MS
Staraight cable optimized for Skype

for Business. Equipped with volume
control, mute microphone button,

DSP, pick up and cancel button.

Mute cord

Axtel MUTE cord QD/QD -
straight.



DO AXTEL HEADSETS WORK WITH MY PHONE SYSTEM?

Axtel headsets work with almost every phone system. To choose the right set, check out

the compatibility of your devices with Axtel headsets in our guide. Read more at:

www.axtelworld.com/compatibility

Spiral cord - QD/2,5 mm jack Spiral cord - QD/3,5 mm jack PC spiral cord QD/2 x 3,5 mm jack
Coiled cord with 2.5 mm jack. Coiled cord with 3,5 mm jack. Coiled PC cord with 2 x 3,5 mm jack.
QD/R]J - coiled, 0,5 - 2m QD/RJ 45 - SIEMENS OPENSTAGE BlackBerry QD/3,5 mm jack

Check our Compatibility Matrix to find

a designated cable.

QD(PLT)/QD(AXT) QD(GN)/QD(AXT)
Axtel adapter for Axtel adapter for GN
Plantronics headsets. Jabra headsets.

QD/RJ45 Siemens standard coiled cord. Spiral cord with 3,5mm jack for most

mobile phones and laptops.

iPhone cable

Axtel cable for iPhone and professional headsets.
Includes a remote control with multifunctional call
answering/termination button and a microphone
mute switch. The remote can also be used to
access multimedia.

37
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Universal cord SM22
QD/RJ
Universal, straight cord with
8-position selector switch
that enables to connection to
headset of most phones with
an RJ9 port. Additionally, the
positions 6, 7 and 8 come with

a microphone amplifier.

EHS Axtel to Avaya

EHS Axtel to Polycom

Leatherette
earplate cushions

SM22L QD/RJ, spiral cord
1-3m
Universal, spiral cord with
8-position selector switch
that enables connection to
headset of most phones with
an RJ9 port. Additionally, the
positions 6, 7 and 8 come

with a microphone amplifier.

EHS Axtel to Alcatel

EHS Axtel to DHSG

Foam
earplate cushions

HISHDL SPIRAL CORD
1-3M
QD/RJ9 connection cord.
Compatible with Avaya
1600 and 2600 series desk

phones.

HISHD straight cord
110 cm
QD/RJ% 110 cm
connection cord.
Compatible with Avaya
1600 and 92600 series

desk phones.

EHS Axtel to Cisco

EHS Axtel to Axtel

Foam
microphone cushion

Find out more cables and accessories: www.axtelworld.com
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Find us on LinkedIn

www.linkedin.com/company/axtel-headsets

Mokotow BOX Helpline: +48 22 350 96 90
16 Woloska St www.axtelworld.com
02-675 Warsaw, POLAND contact@axtelheadsets.com



